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by the Oregon Health Licensing Agency (OHLA)
and the Board of Denture Technology (BDT).
The OHLA, with input from the BDT, crafted the
bill’s language and guided it through the legislative
process, testifying at committee meetings and
discussing it with legislators.
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Bob Dylan once wrote that the times, they are a
changin.’ That message certainly applies generally
to denturism in Oregon, and more particularly to
the OSDA.
AN EXPANDED SCOPE OF PRACTICE
In what can easily be considered the most
significant boon to denturist scope of practice
since the successful partial denture initiative of
2002, the 2011 Oregon Legislative Assembly
passed House Bill 2145, which on January 1, 2012
expands denturist scope of practice to also cover
“removable nonorthodontic dental appliances
intended to be worn in the human mouth,”
including bleaching trays, sleep apnea devices sport
guards and Thermo mandibular joint disorder
(TMD)-related devices. Easily overlooked, but
significant is the fact that HB 2145 marks the first
time in the 30 year history of denturism in the
United States that a scope of practice issue has
been decided legislatively.
HB 2145 was the product of collaborative work

Denturists routinely work with their patients in
such a way that they can clearly identify when
TMD is present. “Many patients I see have let their
dentures wear out,” Shawn says. “Doing so closes
their vertical dimension, which can result in damage
to the jaw joint and cause a TMD situation.”
With sleep apnea devices, however, the need is
not as obvious. “Just because a patient snores,
it doesn’t follow that they have sleep apnea,”
Shawn cautions. “Denturists need to be careful
and gather a treatment team of sleep specialists
to help diagnose a patient’s situation, just as we
consult with dentists and oral surgeons when
working with partial patients.”
“And like with partials,” she continues, “denturists
need to make sure they not only have professional
partnerships in order to make these devices the
best that they can be; they also need to educate
themselves. It always comes down to education.”
Shawn’s concern is that denturists receive the
necessary training before beginning to offer these
appliances to patients. “Don’t do something you
haven’t gotten the training to do,” she advises.
In addition to expanding denturist scope of
practice, HB 2145 also created the ability for the
OHLA to issue temporary denturist licenses.
At issue is that when denturist students complete
Continued on page 5
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A Message from the President
Dear Members,
Thank you for this opportunity,
as president, to lead and further
the mission of this association
to advance the profession and
encourage excellence in the
field of Denturism in Oregon.

“Education
is the
foundation
of this
profession...
We need a
program in
Oregon.”

During my presidency, I
hope to motivate members in the exciting goals
envisioned for the association. Firstly, I am proud
of the improvements that the association continues
to make in continuing education, scope of practice
and the overall image of the association. I am
pleased with the quality and value that we are
presenting to our members.

I want to encourage denturists to become members
of the association and join our efforts in ensuring
that the denturist profession continues to be highly
recommended by consumers and respected in the
dental community. As more Denturists become
members in the OSDA, the association will become
stronger and be able to go forth and accomplish
matters that concern the licensed and upcoming
Oregon Denturists.
I want to thank you for your dedication and
continued support. I look forward to a productive
and successful year for the Oregon State Denturist
Association.

One concern that I have been hearing from Sincerely,
potential denturist students is the need to address Heidi van Giffen, L.D.
the denturist education deficit in Oregon. The
problem that students are having is the accessibility OSDA President
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the state of Oregon for their education. As Oregon
We have the products that fit you.
Denturists we must explain the importance of the
profession to Oregon’s higher education facilities
and aggressively pursue the formation of a college
program in our state. Education is the foundation
of this profession and we need to get a program
rooted in the state of Oregon. This will take time
and a collaborated effort from our members to
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Thank You Members!
The Oregon Denturist
would like to recognize
the following as 2011
members of the OSDA
and thank them for
their support:

Gary Hornbeck Remembered
Gary Michael Hornbeck passed away on Nov. 29,
2011 at his home in Hood River, Ore. He was 69
years old and had been diagnosed with pancreatic
cancer.
Born July 27, 1942 in Baker City, Ore., Gary
graduated from Baker Senior High School in 1960
and attended Eastern Oregon College.
In 1980 Gary was among the first graduating class
for licensed denturist in the nation. He served as a
state denturist examiner, president of the Oregon
Denturist Association and a member of the Oregon
State Board of Denture Technology. During his
career Gary developed and marketed Sparkle
Professional Denture Cleaner.
Gary’s favorite pastime was rodeo. He was also a
talented artist, sculpting several western art pieces
that were cast in bronze.
Some Oregon denturists shared their thoughts:
Phil Dahl – “Gary was a man of integrity that
was always around carrying the weight needed for
Denturism. Gary was a cornerstone of the denturist
profession and helped make our profession what it
is today. He was also a true artist, as anyone could
attest if they had seen his fantastic bronze Indian
sculptures.”
Jana Moga – “Gary was a serious, honest
professional and a wonderful colleague. He was
always willing to share his wisdom and experience;
always willing to help when needed. It was a true
pleasure to talk to and know him.”
Chris Chapman – “I feel very fortunate to have
spent the last 10 years as an employee, friend and
the owner of his clinic for the last 3 years. Gary
was an incredible example of leadership and
professionalism as a Denturist.”
Gary is survived by his wife, Noretta; his children
Kurtis and Bradley Hornbeck, Darla Schmecker,
Julie Sintay, Angela Thueson and Maria and Paulo
Montufar; sisters Jeannie Cates and Leanne Johnston.
You
are
encouraged
to
visit
www.
andersonstributecenter.com to leave a note of
condolence for family.

Jeffrey Arendt
Kristine Bahng
Anthony Belisle
Kimberly Belisle
Melanie Block
Gita Borland
Tad Burzynski
Kurtis Bywaters
Robert Cain
Chris Chapman
John Cooper
Dave Dahl
Phil Dahl
Earl DeHaven
Jack Elvin
Edward Eplett
Terie Eplett
Ron Farris
Robert Fettig
William Foster
Larry Gilbert
Warren Grether
Janice Heiney
Kenneth Holden
Michael Holden
Nels Hvass
Keyanna Jenkins
Joyce Johnson
Ryan Korando
Donald Lorenzen
Jana Moga
Shawn Murray
Esther Oh
Yvonne Olson
Jim Peterson
Akbar Randji
Wade Robirts
Cynthia Rohrer
Mitchell Sheeler
Samie Simon
Grant Smith
Jonathan Stout
Curtis Tatlock
Kevin Tatlock
Randy Townsend
Heidi van Giffen
Joe Vize
John Wilson
Todd Young
Corey Zimmerman
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Passage of HB 2145:
Rulemaking to Begin in January 2012
By: Randy Everitt, Director - Oregon Health Licensing Agency

“There was
no opposition
to the bill,
including from
the Board of
Dentistry.”

House Bill 2145, which allows
denturists to provide “other
removable
nonorthodontic
dental
appliances,”
sailed
fairly smoothly through the
legislative process earlier in
2011 to become law effective
January 1, 2012.
While the language of HB 2145 doesn’t explicitly
state what “other removable nonorthodontic dental
appliances” are, the impetus behind the legislation
was to allow denturists to provide other services for
which their education and training already allowed
them to do safely and effectively on the public.
Such “dental appliances” include mouthpieces for
sleep apnea devices and teeth whitening trays.
However, HB 2145 doesn’t mean that denturists can
begin providing services outside of their scope of
practice.
How will the Board of Denture Technology and the
Oregon Health Licensing Agency (OHLA) address
the broad implications brought by passage of HB
2145? Through administrative rulemaking.
On January 30, 2012, at 9 am at OHLA in Salem, the
board’s Legislation & Rules Committee will begin
addressing how to take those broad implications and
make them more specific to provide a regulatory
blueprint through administrative rulemaking.
When I say HB 2145 sailed “fairly smoothly,” I mean
that there was no opposition to the bill, including
from the Board of Dentistry. However, before
HB 2145 passed out of the House Health Care
Committee, OHLA responded to the concerns of
an individual dentist about the potential dangers
of using caustic teeth-whitening gels without a
prescription.
As a result, OHLA made a verbal commitment to
work the Board of Dentistry to develop informed
consent materials to be given to patients ordering
teeth-whitening trays from denturists to warn about
possible damage to teeth and gums and to advise
consultation with a dentist.
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We look forward to this regulatory collaboration
between OHLA/Board of Denture Technology and
the Board of Dentistry during the administrative
rulemaking process.

What Else to Expect from Upcoming Rulemaking
• Establishing a Temporary License: HB 2145 allows
for the issuance of a temporary license to practice
denture technology. The temporary license allows
a denturist trainee who completes 1,000 hours of
supervised training to practice prior to passing the
once-a-year practical examination, but only under
supervision. The Legislation & Rules Committee will
review other possible requirements for obtaining
temporary licensure, such as passage of the written
examination.
• General Maintenance and Qualification Review:
Committee members, in collaboration with OHLA
staff, will review current rules to ensure consistency
with agency and, when appropriate, other OHLAregulated professions, as well as review education,
examination and other qualification requirements.
Please visit http://egov.oregon.gov/OHLA/DT/
DTlaws_rules.shtml for more information on
upcoming rulemaking.
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A Year of Change - Continued from page 1
their academic training at an inconvenient time
relative to when licensure examinations are
scheduled they have been unable to continue
working because they were not enrolled in an
educational program and did not yet have their
license. These graduates can continue to work under
the supervision of their mentor until the exam is
given. The length of time that one can work under
a temporary license, however, will be limited. When
the BDT reconvenes next year it is anticipated that
denturist administrative rules will be revised to
spell out the details on how a temporary licensure
program will operate.

Other changes to the board include Nels becoming
chair of the Conference and Continuing Education
subcommittee and Keyanna Jenkins joining the board
and becoming chair of the Website subcommittee.
Others interested in serving on the OSDA board or
one of the board committees should contact Heidi
at 541.881.3912 or by email at custom_smiles@
hotmail.com.

President-Elect:
Nels Hvass

Immediate Past
President:
Tad Burzynski
Oregon Denturist
Editor:
Joe Coss

As for the OSDA, it’s out with the old, and in with
the new. Well, not really “out”, or “old.”

Joyce Johnson listens intently to
OnCore’s Marty Rigutto

Heidi comes to the presidency after a brief, yet
effective time as a member of the board of directors
and chair of the Website subcommittee, where she
oversaw the successful reconstruction of the OSDA
website.
“I’m honored to have been chosen to fill this position
and hope to do a great job for all of you,” Heidi
said at the membership meeting. “My goal is to see
the Association accomplishes things that need to be
done and continues to move forward with what has
already begun.”

Vice President:
Michael Holden

Secretary-Treasurer:
Todd Young

OSDA LEADERSHIP SHIFTS, CHANGES

At the conclusion of the Oregon State Denturist
Association (OSDA) fall 2011 conference a
reconfigured leadership team took office. Replacing
Todd Young as President is Heidi vanGiffen, and
filling her vacated position as Vice-President is
Michael Young. Also leaving office is Shawn Murray,
who relinquished her responsibilities as Treasurer
to Immediate Past-President Todd, thereby allowing
current Past President Tad Burzynski to retain
this position. Current President-Elect Nels Hvass
remains in this position a well.

2012 OSDA Officers
President:
Heidi vanGiffen

Pay attention Tad!

The Oregon Denturist
is published by:
The Oregon State
Denturist Association
1241 Oak St.
Eugene, OR 97401
503.705.2466
The Oregon State
Denturist Association
is an affiliate of the
National Denturist
Association. Established in
1979, the OSDA was the first
professional organization
for denturists in the United
States. Annual OSDA
membership dues are $1,200.

Shawn leaves her position as Treasurer after
three years, during which she was responsible for
stabilizing OSDA financial conditions and making
the Association financially stronger than it has ever
been.
“The Association needs to recognize and honor
Shawn for her efforts as treasurer,” outgoing OSDA
President Todd Young believes. “She has been an
incredible shepherd of Association funds and has
worked tirelessly to put our finances in order.”

Phil Dahl shares his point of view with brother Dave
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These Dentures Suck... In a Good Way
Editor’s Note: This article was provided by OnCore Dental, Inc.

OnCore Dental Inc. is pleased to introduce the Ultra Suction™ system to increase your practices, while
providing a much needed alternative denture for patients with minimal bone support, or can’t afford
implants. The stabilizing effect the patients will achieve will give them confidence again. The system comes
with a sonic cleaner and cleaning solution to maintain their dentures and keep the airways clean and
functioning for the life of the denture. Upper dentures can be made without a palate giving the patient
the ability to taste their food again without any invasive surgery or pain. The following procedures will
demonstrate the process to achieve the success for your patients.
1. Pour a hard stone
model in a type III gypsum product.

6. The graded end of the
key may be used for guidance; i.e.: depth and diameter when drilling the site
to cure the valve body.

2. Design precisely the
location of the profiled bar
(spacer) at the middle of
the ridge. It must stop 1
cm short of the end of the
denture.

7. A processing cap is
placed in each valve to
protect the core from being filled with acrylic. Fix
carefully with self –curing
acrylic. After polishing the
processing cap is removed.

3. Stabilize the profiled
bar on the model using 2-3
small drops of Cynoacrylate
(Super Glue® type).Proceed with teeth set up for
try- in. Note: The bar should
remain on the model during
Acrylic processing.

8. Carefully Use a barrel
1mm dia. Burr to create
a communication channel
between the valve and the
high point above the suction chamber. Do not scar
the metal opening.

4. After polymerization,
9. At the apex of the air
remove the profiled bar.
chamber, drill on an angle,
Particular attention should
guided by the transparency
be given to prevent damage
of the acrylic to join the
to the walls of the suction
other to complete the
chamber. Remove prudently;
communication channel.
only a fine filing of the
Use an air source to blow
edges is permitted. Note: The same process applies when
air into the channel to
used in conjunction with soft relines.
verify the channel is completed.

Page 6

5. At the chosen lingual
site, prepare two cavities
in which the valves will be
lodged. (between the two
premolars or between
canine and premolar, or as
case requires otherwise).

10. Rinse and blow dry.
Place a plastic diaphragm
in each valve and close the
perforated cover with the
key provided..
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OSDA Responds to Insurance Challenges
From day one, most Oregon denturists have at
one time or another had a strained relationship
with insurance companies. While the situation
has improved somewhat over time, significant
claims issues remain; especially with out-of-state
companies who self-fund their employees’ health
coverage. At the most recent meeting of the
Oregon State Denturist Association (OSDA) board
of directors a campaign was approved it is hoped
will improve conditions in this area.
Overseen by board member and Insurance
subcommittee chair Ron Farris, this campaign
will reach out to educate self-funding companies
headquartered in Oregon on the denturist
profession. At the same time an effort will be
undertaken to assist denturists in resolving specific
insurance problems. “(Insurance denials) have
been a pet peeve of mine forever,” Ron admits. “I
have been dealing with insurance denials within my
own practice for many years and through trial and
error have discovered a strategy that has proven
successful.”
Dental insurance law in Oregon, as elsewhere, is
not straightforward. Simply stated, an insurance
company providing dental coverage directly to an
individual under contract with their employer is
mandated by state law to honor claims submitted
by any professional licensed to provide that service.
If a company is self-funding their employees’
insurance coverage, and the insurance company
simply processes claims on the company’s behalf,
the rules change and Federal law takes precedence.
Here there is no coverage mandate, and any effort
to collect truly becomes a Federal issue to be aired
with the Department of Labor. Denturists are at
a disadvantage here, primarily because denturism
is not a nationally recognized profession. Rather
than fight this quixotic battle with little hope for
success Ron and the OSDA intends to take a direct,
grassroots approach.
To preempt future problems, large self-funding
companies headquartered in Oregon will be
contacted by an Association representative to both
learn if they currently view denturists as approved
providers and to educate them on the profession.
When necessary, continued effort will be made to
improve denturist status within a specific company.
To help denturists respond to specific
reimbursement problems a strategy has been
created, complete with forms, letter templates
and step-by-step instructions, to help patient/

By: Joe Coss

employees receive covered services from their
chosen provider. These materials are available on
the OSDA website.
The key to successfully responding to preauthorization or reimbursement denials is having
the complaint come from the appropriate source.
The Oregon Insurance Division’s Department
of Consumer and Business Services makes it
clear that their role is to protect the insurancebuying public and not to assist with business-tobusiness disputes between providers and insurance
companies. Therefore if a denturist gets denied on
a claim it is the patient, with the help and support
of the denturist, who has to initiate a complaint.
This holds true for complaints filed with the state
Insurance Division and, in the case of a self-funding
company, with the employer’s human resources
department.
Ron believes that many Oregon denturists are
willing to give this program a try. “In the Summer
2011 edition of The Oregon Denturist it was
reported that an insurance committee had been
formed and I was the chair. Soon afterwards I
began receiving calls from denturists around the
state asking about getting complaint forms for their
patients to file.”
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patient, with
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1241 Oak Street
Eugene, OR 97401

MARK YOUR CALENDAR!
OSDA Spring 2012 Conference
April 20 - 21, 2012
at

Three Rivers Casino & Hotel, Florence, Oregon
Plan to join your colleagues at this entertaining
location for a valuable training event.
Call Joe Coss at 503-705-2466 for more information.

See You in Florence!

