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The mission of OSDA is to ensure Denturists have access to high quality educational
opportunities and that our profession remains an important Healthcare option for consumers.
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A Message from the President

2013 OSDA Officers
President:
Heidi vanGiffen
Vice President:
Teri Eplett
President-Elect:
Nels Hvass
Secretary-Treasurer:
Todd Young
Immediate Past
President:
Tad Burzynski
Board of Directors:
Keyanna Jenkins
Shawn Murray
Joyce Johnson
Ken Holden
Kevin Tatlock
Chris Chapman
Joe Vize
Dave Dahl
Ron Farris

I am pleased to have the NDA schedule their Board
meeting in conjunction with the OSDA spring conference
weekend. This is a great opportunity for any Oregon
State members to listen in and hear about the progress
that NDA is making across the nation. Welcome NDA!
For many of you who may not have heard, I am expecting
a baby boy a week after the conference! My husband
and I are very excited about this little one joining our
lives. Depending on when he decides to join us, I may or
may not see you at the conference. Hope you all have a
healthy and prosperous 2013!

The OSDA is pleased to introduce
Kathy Keyser and Jodi Norwood
to the Association!

Article submissions
and Letters to the
Editor are welcomed.
Please mail or fax to
above location or
email to:
norwood@q.com
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4:15-5:15

Thursday, April 18
6:00-8:00 OSDA Board meeting & Dinner
(Located in the Boardroom inside the Lodge)
Friday, April 19
7:00-8:00 Breakfast Buffet
8:30-11:30 Professional Photography (3 CE Hours)

Kathy
Keyser,
is
the
Administrative Assistant for
OSDA. “Hello, I am so happy to
be a part of OSDA. I am looking
forward to the spring conference
and meeting you there. I will fill
this position with the best of my
ability.” If You need assistance or
have questions, please contact
Kathy at: oregondenturists@
hotmail.com or (503) 705-2466

Dave Hutt has been a professional photographer for 30 years and
has focused in on the dental profession in the last 14 years. His class
teaches the dental professional how to use the camera and flash
system for intra-oral and extra-oral photography in ways that will
maximize image quality while making the process simple, workable,
and consistent. He also encourages us to bring the cameras we
use in our own offices for some hands on training with our own
equipment!

Jodi Norwood, is the Newsletter
Collaborator for OSDA. “I am
honored and excited to take on
this position with OSDA and
hope everyone will enjoy the
newsletters.” If you have an article
or ad you would like to see in the
OSDA newsletter, please contact
Jodi at: norwood@q.com

Dr. Ronald G. Presswood, DDS, CDT, begins this seminar with a look
at the history of occlusion from a Dental Technician’s perspective,
he will then go on to look at the recent research and evidencebase behind an alternative view - the Anthropological model. Finally
he will demonstrate how this new thinking has been translated
into an exciting new prosthetic application - CQR© Dentures.This
revolutionary system enables the clinician to provide dynamically
stable full and partial dentures and significantly improve patients’
ability to chew and enjoy life.

Heidi van Giffen, L.D.
OSDA President
The Oregon Denturist
is published by:
The Oregon State
Denturist Association
1241 Oak St.
Eugene, OR 97401
503.705.2466
Graphic Design &
Print by: Jane, Ink
jane@janeink.com
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OSDA 2013 Spring Conference Agenda

By: Heidi van Giffen, L.D., OSDA President

Hello Everyone, Another year over
and a new one has just begun! I
am excited for what this year has
in store for the Association! The
Association Board is hard at work
planning a fun and educational
conference. One of our focuses
for this spring conference is to find
balance between business and pleasure. We are creating
more opportunities for fellowship with one another
outside of the classroom. Many of us are so busy taking
care of business that we forget how important it is to find
rest and relaxation or just have a nice conversation with
a colleague. I hope that you will attend this year’s spring
conference in Redmond, Oregon at the beautiful Eagle
Crest Resort. Our speakers will be presenting on the
most current denture technology and techniques that
will increase productivity and professionalism in your
office. Friday evening, we have a fun Hawaiian banquet
set for all to enjoy a delicious meal and see Hawaiian
dancers perform. You won’t want to miss it!

THE OREGON DENTURIST

The Swiss Art of Prosthetics

11:30-12:00 Association Meeting
12:00-1:00 Lunch Buffet
1:00-4:00 Anthropology (3 CE Hours)

Successful Practices (1 CE Hour)

Strategies for a Successful Practice Transition with Todd Young BS
LD, Director of Education, American Denturist College
This course is designed to help the Denturist prepare for a
successful practice transition by developing a roadmap that includes:
Identifying necessary resources to assist with the sale, strategies to
increase practice value, and how to minimize risk in the process.
The course will be presented through the American Denturist
College’s Learning Management System, and OSDA members will
have access to the documentation provided throughout the course.
6:00 Hawaiian Banquet
Saturday, April 20
7:00-8:00 Breakfast Buffet
8:30-11:30 Digital Dentures (3 CE Hours)
Avedent Digital Dentures Jason Bellati Technical Sales ManagerWestern Region Global Dental Science LLC
Open any lab magazine these days and all you see is digital imaging
and CADCAM production. As denturists we feel that we should
be the experts on any technology that has to do with dentures,
and that is the reason for bringing in Avadent to share with us
at this conference. Avadent is a dental innovation company that
has developed a way to utilize digital imaging and CADCAM
technology to build precision dental prosthetics. They will spend
a few hours showing us their system and teaching about digital
technology as it pertains to the Denturist.
12:00

Conference Adjourns

NFC®
NanoFilledComposite

A New Generation of
Composite Denture Teeth

OSDA Spring Conference April 19-20, 2013
at Eagle Crest Resort
Eagle Crest is a full-service destination resort located just outside the city of Redmond on 1700 acres in the high desert of Central
Oregon. Nestled against the majestic Cascade Mountains near Bend, Oregon, Eagle Crest ® boasts over 300 days of sunshine each
year with an annual rainfall of less than nine inches.

PhysioStar® NFC
For more informations please contact:
Candulor USA Inc. 7462 N. Figueroa St., Suite 104, Los Angeles CA 90041
Phone: (800) 436-3827 Fax: (323) 254-5146, www.candulor.com, info@candulor.us

The Lodge at Eagle Crest Resort

Reservation number 855-682-4786

1522 Cline Falls Highway

Ask for the special “Oregon State Denturist Association” rate
$ 89.00 for a standard double queen room
$109.00 for an upgraded king suite

Redmond, OR 97756
www.eagle-crest.com

Book by April 5, 2013 for special rate
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OSDA Membership Benefits

THE OREGON DENTURIST

OSDA Spring Conference

OSDA is the only professional organization representing the
interests of Oregon Denturists in the state. We take pride in
Denturism and encourage excellence in this profession.

April 19-20, 2013
at Eagle Crest Resort

Benefits received as an OSDA member

Don’t miss out on Friday evenings

Hawaiian Banquet

• Reduced OSDA conference fees
• Automatic membership to IFD and NDA with subscription
to their magazine and reduced NDA conference registration
• Personal profile of you and your business on “find a
denturist” page with a map and location of your office

at 6 pm including Hawaiian dancers
$20 per person including spouse, guests, friends, etc.
(prepay on the enrollment/conference form)
Just in case you happen to have a Hawaiian shirt or likewise,
please feel free to dress for the occasion.

• Downloadable documents such as educational material and
professional forms for yourself and patients if you choose to
distribute them in your office
• Links to technical expertise and member only products and
pricing to OSDA’s vendor associates who support OSDA
and its members

• Membership reminders and conference dates sent to your
email

Medical Device Tax

More Delays to Rule Changes

By: Jodi Norwood

By: Jodi Norwood

Medical Device excise tax of 2.3% that went into effect January
1, 2013, does not apply to most domestically made dental
restorations. The only dental devices that are subject to the
tax are those which are currently required to be listed as
a device with the FDA. For example, such devices as sleep
apnea appliances and snore guards. “This is very good news for
domestic dental laboratories and will save a considerable cost
of compliance and logistical burdens that most businesses in the
industry would have otherwise faced.” Said Warren Rogers the
former president of NADL.

On January 7, 2013, Oregon Health Licensing Agency looked at,
discussed and included some suggestions that were made by the
Board of Dentistry during the public comment period regarding
Denturists scope of practice. The suggestions will go to the full
board on February 4, 2013, at which time if the Board of Denture
Technology approves them, they will go for one more public
comment period. The Board of Denture Technology will adopt the
permanent rules on May 14, 2013. Those rules will go into effect
on June 1, 2013.

However, the tax will apply to two other areas - imported
restorations and raw materials. Both are required to be listed as
devices with the FDA and fall under the IRS’s definition of taxable
devices. The 2.3% tax will be reported and paid by the importer
of restorations made by foreign laboratories (domestic labs.)
Additionally, manufacturers and suppliers are subject to the tax
on sales of raw materials like alloys and ceramics. Therefore,
dental laboratories may see increased costs due to suppliers and
manufacturers passing on the costs of the tax.

• Connect with online forums to post topics and questions,
with video upload capability for discussions with other
Denturists and members relating to your profession, with
forum alerts sent to your email

The NADL (National Association of Dental Laboratories),
through the work of its in-house legal review and outside counsel
dedicating an enormous amount of time and legal resources
representing the interests of nearly 10,000 dental laboratories in
the United States, researching and analyzing the tax implications.

NDA will be at the conference and Hawaiian Banquet
Come meet them!

OSDA appreciates your involvement and support as a member.
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Call today for our special introductory offer for you and your patients!

Eat your heart out.
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We have the products that fit you.
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• Fun
• Fellowship
• State-of-the-Art Trade Exhibits
• Outstanding Continuing Education
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NADL also states, “Dental laboratories still need to understand
and be prepared to mitigate the impact of the excise tax as it
will still have a significant impact relative to overall operating
expenses.” For more information visit www.nadl.org or contact
Bennett Napier, CAE, 1-800-950-1150.

A big change in the OHLA for Denturists rules is the standards of
practice and temporary licensing for anyone waiting for the state
board exam. One thing that OHLA is going to have is a NonOrthodontic Appliance workgroup. They will be talking about how
this part of the law should work, which is similar to Denturists
beginning to work with partials.
All meetings are held at the Oregon Health Licensing Agency
(OHLA) in Salem unless otherwise noted. Please visit http://www.
oregon.gov/OHLA/ DT/Pages/DTlaws_rules.aspx.
Get on OHLA’s contact list! Would you like to receive an email
notification of administrative rulemaking meetings and board
meetings? Visit http://www.oregon.gov/OHLA/ Pages/global/
Board_Meetings.aspx, then click on: Request To Be Added To The
Administrative Mailing List. Fill it out – email it in!

1-800-NEW DENTURE
Clever and catchy • Uses direct connection
Easy to remember • It’s cost effective
Easy to use • Includes call reporting
Everyone nationwide would know
they could find a Denturist
simply by calling 1-800-NEW DENTURE
Phone numbers like
1-800-NEW DENTURE
increase the effectiveness of advertising by 30%
The phone number
1-800-NEW DENTURE
is easy to use across all media platforms

Grow your practice with solutions from OnCore Dental Inc.
Give your practice an upgrade with the ULTRA Suction™ System:
• Increase income and boost patient trust
• Superior fit and comfort with improved phonetics
• Restored confidence with no more messy adhesives
• A perfect fit for patients with minimal bone support
• Easily refit to existing and religned dentures

FDA & Health Canada Approved

DENTAL INC.

products that fit you

Husband:

Darling, your teeth remind
me of the stars.

Wife:

Why, because they gleam 		
and sparkle?

Husband:

No, because they come out 		
at night!

The phone number
1-800-NEW DENTURE
helps deliver a specific marketing message
Drives consumers to all denturists who are in the
1-800-NEW DENTURE network

Please contact Greg Holt at 541-543-8122 or Integrativemarketing@comcast.net

Call Today! 360-841-8426 • www.oncore-dental.com
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American Denturist College

Farewell

A new denture college is training the next generation
of denture professionals. American Denturist
College is headquartered in Eugene and offers online
classes for students throughout Oregon and the
United States.

As those attending the fall conference
Working in the healthcare industry, you are just as vulnerable as
already know, I have decided to leave
anyone else to getting sick and spreading the flu to your family,
my position with the OSDA. For more
patients, and colleagues. The role you play in helping prevent
than 15 years I have had the privilege
influenza is invaluable. Despite the documented benefits of
of being associated with this emerging
vaccinations among workers in the healthcare industry, too few
American profession during a most
professionals receive the vaccine each year.
important time. I have seen denturism
Influenza is among the most common respiratory illnesses in the
mature from what detractors called
United States. Being a part of the healthcare community you
a “bunch of bushwhackers” to an
need to do your part by protecting yourself and your business in
educated and respected profession. It
preventing the spread of the flu. Influenza infects the nose, throat
has been rewarding for me to know
and lungs and can make any existing medical condition even worse.
that I played a role, albeit a small one, in this transformation. It was
Up to 20% of the population get the flu with more than 200,000
the enthusiasm of its practitioners and strong emotional support
people hospitalized and 24,000 - 36,000 deaths from the flu virus
STATE
DENTURIST
july
DENTURIST ASN 2007 7/10/09 2:17 PM
of itsOREGON
patients that
attracted
me to denturism
and 2009:OREGON
fueled my desire STATE
and its complications each year. The flu vaccine works as soon as 2
to help it succeed.
weeks after vaccination by enhancing the protection your immune
My time with the OSDA was one of conflict, marked by constant
system already provides. It helps protect people from the virus by
battles with the traditional dental profession over the fundamental
making antibodies in advance. Flu viruses are always changing, so
issues of legitimacy and scope of practice. It was exciting and
annual vaccinations are recommended.
satisfying, made so because from every challenge denturists
It is very important to take everyday preventative actions to
emerged victorious. The courage, energy and commitment of Ken
protect yourself and your clients, by keeping your office and
Holden, Phil Dahl, Ron Farris, Shawn Murray and Jim Davis among
workplace clean. Always cover your cough, wash your hands often,
others are part of this legacy and should be remembered and
wear gloves and use masks during the flu season.
respected for their pioneering contributions.
Vaccination remains the single best preventative measure against
Thankfully, this environment is changing. Collaboration is replacing
influenza and can prevent transmission, illness and death. Protect
confrontation and the future is bright and full of opportunity. A
yourself, your family and your patients by getting a flu vaccination.
new generation of leadership with vision and energy of their own
For more information about influenza and the flu vaccines please
is establishing itself and will most certainly take both denturism
visit: www.cdc.gov/flu or by calling: 1-800-CDC-INFO (800-232and the OSDA to new heights. Tad Burzynski, Todd Young
4636)
and Heidi vanGiffen are among those I believe will move the
profession forward and create for themselves a place in its history
as it continues to be written. They deserve encouragement and
support.

All ADC classes are available online.
Students are required to complete an
externship, which can be completed in
Eugene or another school-approved
denture clinic close to where the
student lives. At the conclusion of their
ADC education, students are prepared
for the Oregon written and practical
denturist licensing exam. The Oregon exam is recognized in
multiple states including Washington.

NOW OPEN

“Many denturists are looking to retire in the next
decade,” says American Denturist College’s Director
of Education Todd Young. “ADC offers a well-rounded
education and provides clinic owners the opportunity to transition
their practices to the next generation of denturists.”

Designed as a two-year program, students are trained in all aspects
of the profession including treatment planning, design fabrication
and fitting of complete, partial, immediate and implant-supported
and retained dentures. ADC classes also include subjects such as
nutrition, public health and business management.
The college’s curriculum meets and exceeds the requirements of
the state of Oregon and International Federation of Denturists.
According to Young, “We are in the process of gaining full
accreditation and expect that process to be complete by the end
of next year.”

“Students who successfully complete the American Denturist
College course are uniquely ready for a bright future in our
profession,” says Young. “Our program ensures graduates are
professionally prepared to open their own clinic, partner with
an established denture clinic or help provide access to care in
previously unlicensed states.”
Applications are accepted year-round with the next class beginning
in June 2013. For more information contact the school at info@
americandenturistcollege.com, on Facebook or at 800-544-6267.

By: Joe Coss

As for me, I have moved from Portland to Bend, where I will
continue to work in senior services. While my time with the OSDA
writing newsletters, coordinating conferences and representing
the profession to the general public will become part of my past, I
will always hold denturism and those who practice it in the highest
regard.
Here’s wishing a fond farewell to one and all.
Joe Coss

Fight Against the Flu
By: Jodi Norwood

You’re like false teeth,
I can’t smile without you.

STOP PAYING TOO MUCH
FOR PREMIUM HARDENED PLASTIC TEETH
JUSTI® IMPERIAL® TEETH

made with a Hollywood aesthetic,
are comparable in quality to other
premium tooth lines with one
major difference:

THEY COST
LESS!
Made In The USA

CALL 800.628.1437

ATI Products are Guaranteed

A Retail Brand
Division of American
Tooth Industries
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for shades and molds available

AMERICAN TOOTH INDUSTRIES
E-mail: info@americantooth.com
www.americantooth.com
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